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ABSTRACTED-PUB-NO: EP 1139219A 
BASIC-ABSTRACT: 

NOVELTY - One of a number of master modules (M) receives 
service calls C from a 

network (T) . On reception of each call it sends information 
I to an access 

control module assembly (E) . The master module than decides 
whether to accept 

the call based on data D received from the access control 
assembly. If the 

call is accepted the master module sends a second set of data 
(Ir) to a call 

processing module assembly (Er) . 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included 
for a) an automated 

management method of service calls and for b) a dynamic 
addition method of new 

access control modules and/or call processing modules to the 
management system . 

USE - For establishing communication with subscriber either 
via standard 

telecommunication network, via Internet (Voice over IP or 
VoIP) or for 

establishing teleconference or video conference, private 
network (Virtual 

Private Network or VPN), calls with special tariff (e.g. 0800 
number) , etc . 

Especially suitable for complex systems, e.g. production 
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chain, nuclear plant 
center . 

ADVANTAGE - High performance dynamic system which can 
identify caller, its 
geographical area, etc. 

DESCRIPTION OF DRAWING (S) - The drawing shows one of call 
processing modules 
according to the invention . 

master module M 

network T 

access control module assembly E 
call processing module assembly Er 
ABSTRACTED-PUB-NO: US20010026615A 
EQUIVALENT-ABSTRACTS : 

NOVELTY - One of a number of master modules (M) receives 
service calls C from a 

network (T) . On reception of each call it sends information 
I to an access 

control module assembly (E) . The master module than decides 
whether to accept 

the call based on data D received from the access control 
assembly . If the 

call is accepted the master module sends a second set of data 
(Ir) to a call 

processing module assembly (Er) . 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included 
for a) an automated 

management method of service calls and for b) a dynamic 
addition method of new 

access control modules and/or call processing modules to the 
management system . 

USE - For establishing communication with subscriber either 
via standard 

telecommunication network, via Internet (Voice over IP or 
VoIP) or for 

establishing teleconference or video conference, private 
network (Virtual 
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Private Network or VPN), calls with special tariff (e.g. 08 
number) , etc . 

Especially suitable for complex systems, e.g. production 

chain, nuclear plant 

center. 

ADVANTAGE - High performance dynamic system which can 
identify caller, its 
geographical area, etc. 

DESCRIPTION OF DRAWING (S) - The drawing shows one of call 
processing modules 
according to the invention. 
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network T 

access control module assembly E 
call processing module assembly Er 
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